
RV Rental Terms and Conditions

1. Driver Qualifications

• Age Requirement: The minimum age for renting an RV is 25 years.

• License Requirement: All drivers must present a valid driver’s license. Foreign nationals 

must also have an International Driving Permit (IDP) or a Japanese translation of their home

country’s license (for countries in the Geneva Convention). Mainland Chines licenses can't 

be accepted. 

• Driving Experience: Drivers must have at least 3 years of driving experience.

2. Rental Duration

• Rental Period: The minimum rental period is 24 hours. Late returns will incur additional 

fees.

• Extensions: If the rental needs to be extended, the renter must notify the company at least 

24 hours in advance. The extension will be verified upon vehicle availability and subsequent

booking arrangements. 

3. Rates and Payment

• Rental Fee: The rental fee includes basic insurance, consumption tax, and unlimited 

mileage.

• Deposit: A security deposit of ¥XXX will be required at the time of booking. This will be 

refunded upon return if no damages or extra fees apply.

• Payment Methods: Acceptable methods include credit cards, debit cards, and online 

payment systems.

4. Fuel Policy

• The RV must be returned with the same amount of fuel as at the time of rental. Refueling 

charges apply if the RV is returned with less fuel.

5. Insurance and Liability

• Basic Insurance Coverage: The rental fee includes basic insurance, covering third-party 

liability, property damage, and personal injury.

• Additional Insurance Options: Renters can purchase optional insurance for extra 



protection, including Collision Damage Waiver (CDW) and personal accident insurance.

• Damage Liability: In the event of damage to the RV, the renter is responsible for the repair 

costs up to the deductible limit. Insurance does not cover negligence, reckless driving, or 

damage to tires and glass.

6. Vehicle Use

• Prohibited Uses: The vehicle may not be used for towing, racing, off-road driving, or 

driving under the influence of alcohol or drugs.

• Mileage: The RV can be driven within Okinawa only. Driving outside the country is 

prohibited.

• Accidents and Breakdowns: In case of an accident or breakdown, the renter must contact 

the rental company immediately and follow the necessary procedures, including filing a 

police report when needed.

7. Cleaning and Maintenance

• Cleaning Fee: The RV must be returned in a clean condition (refers to left garbage or major 

cleanness issues on the interior). If returned dirty, a cleaning fee of ¥2000 will apply.

• Smoking: Smoking inside the RV is strictly prohibited. A violation will result in a penalty 

fee.

• Pets: Pets are allowed with prior consent. A cleaning fee may apply.

8. Cancellation and No-Show Policy

• Cancellation Fees:

• More than 7 days prior: Free of charge.

• 3-7 days prior: 25% of the rental fee.

• Less than 3 days prior: 50% of the rental fee.

• No-Show: If the renter does not show up on the scheduled rental date without prior notice, 

100% of the rental fee will be charged.

9. Privacy Policy

• Personal information provided by the renter will only be used for rental purposes and will 

not be shared with third parties.

10. Other Conditions

• Modification of Policy: The company reserves the right to modify these terms and 

conditions at any time without prior notice.

• Governing Law: This agreement is governed by Japanese law, and any disputes will be 

handled in the Japanese courts.
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